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********************************************* 
EtaPRO® END-USER  
LICENSE AGREEMENT  
********************************************* 
 
IMPORTANT-READ CAREFULLY: THIS END-USER LICENSE AGREEMENT ("EULA") IS A LEGAL AGREEMENT BETWEEN YOU AND EtaPRO 
LLC (“EtaPRO”), A DELAWARE LIMITED LIABILITY CORPORATION WITH ITS PRINCIPAL PLACE OF BUSINESS IN NEW YORK, FOR THE 
COMPUTER SOFTWARE SELECTED ON AN ORDER FORM OR EtaPRO PROPOSAL, INCLUDING THE ASSOCIATED MEDIA AND 
DOCUMENTATION (COLLECTIVELY "SOFTWARE PRODUCT"). THE SOFTWARE PRODUCT INCLUDES COMPUTER SOFTWARE, THE 
ASSOCIATED MEDIA, ANY PRINTED MATERIALS, AND ANY "ONLINE" OR ELECTRONIC DOCUMENTATION. THIS EULA IS VALID AND 
GRANTS THE END-USER LICENSE RIGHTS ONLY IF THE SOFTWARE PRODUCT IS GENUINE. ANY SOFTWARE PROVIDED ALONG 
WITH THE SOFTWARE PRODUCT THAT IS ASSOCIATED WITH A SEPARATE END-USER LICENSE AGREEMENT IS LICENSED TO YOU 
UNDER THE TERMS OF THAT LICENSE AGREEMENT. BY INSTALLING, COPYING, DOWNLOADING, ACCESSING, OR OTHERWISE 
USING THE SOFTWARE PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO NOT AGREE WITH THE 
TERMS OF THIS EULA, YOU MAY NOT USE OR COPY THE SOFTWARE PRODUCT, AND YOU SHOULD PROMPTLY CONTACT EtaPRO 
FOR INSTRUCTIONS ON RETURN OF THE UNUSED SOFTWARE PRODUCT(S) IN ACCORDANCE WITH EtaPRO RETURN POLICIES. 
 
SOFTWARE PRODUCT LICENSE 
 
The Software Product is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and 
treaties. The Software is licensed, not sold. The term "Computer" as used herein shall mean the Hardware, if the Hardware is a single 
computer system, or shall mean the computer system with which the Hardware operates, if the Hardware is a computer system 
component. 
 
 
1.   GRANT OF LICENSE. This EULA grants you the following rights: 
 
     * Software Installation and Use.  You may install, use, access, display and run the Software Product on an unlimited number of 
Computers, provided, however, that such actions are performed in compliance with the EtaPRO Software License Terms and relate 
only to, and are for use only in connection with, the Designated Unit(s) identified on the applicable EtaPRO Order Form, Proposal or 
other agreed upon order document.  
 
     * Storage/Network Use. The Software Product may be installed, accessed, displayed, run, shared, or used concurrently on or from 
different computers, including a workstation, terminal or other digital electronic device ("Devices"), and You may permit an unlimited 
number of Devices to connect to the Computer to access and use services of the Software Product, such as file sharing services, 
provided, however, that such actions are performed in compliance with the EtaPRO Software License Terms and relate only to, and are 
for use only in connection with, the Designated Unit(s) identified on the applicable EtaPRO Order Form, Proposal or other agreed upon 
order document.  
 
     * Back-up Copy. If EtaPRO has not included a back-up copy of the Software Product with the Computer, you may make a single 
back-up copy of the Software Product. You may use the back-up copy solely for archival purposes. Back-up Utility. If the Software 
Product includes a back-up utility, you may use the utility to make the single back-up copy. After the single back-up copy is made, the 
backup utility will be permanently disabled. Except as expressly provided in this EULA, you may not otherwise make copies of the 
Software Product, including the printed materials accompanying the Software. 
 
     * Reservation of Rights. EtaPRO reserves all rights not expressly granted to you in this EULA. 
 
2.  DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 
 
     * Additional Software. Any Software Product provided to you by EtaPRO, which updates or supplements the original Software 
Product is governed by this EULA unless alternative terms are provided with such updates or supplements. 
 
     * Limitations on Reverse Engineering, Decompilation, and Disassembly.  You may not reverse engineer, decompile, or disassemble 
the Software Product, except and only to the extent that such activity is expressly permitted by applicable law notwithstanding this 
limitation. 
 
     * Separation of Components. The Software Product is licensed as a single product. Its component parts may not be separated for use 
on more than one computer. 
 
     * Single Computer. In the case of Server Software, the Software Product is licensed with the Hardware as a single integrated product, 
and the Software Product may only be used with the Hardware as set forth in this EULA. 
 
     * Single EULA. The package for the Software Product may contain multiple versions of this EULA, such as multiple translations and/or 
multiple media versions (e.g., in the user documentation and in the software). In this case, you are only licensed to use one (1) copy of 
the Software Product. 
 
     * Rental. You may not rent, lease, or lend the Software Product to another user.   
 
     * Software Product Transfer. You may not transfer the Software Product or your rights under this EULA to any other party without 
express written permission from EtaPRO. 
 
     * Termination. Without prejudice to any other rights, EtaPRO may cancel this EULA if you do not abide by the terms and conditions 
contained herein. In such event, you must destroy all copies of the Software Product and all of its component parts. 
 
     * Trademarks. This EULA does not grant you any rights in connection with any trademarks or service marks of EtaPRO. 



 

 

 
3.    UPGRADES. If the Software Product is labeled as an upgrade, you must be properly licensed to use a product identified by EtaPRO 
as being eligible for the upgrade in order to use the Software Product ("Eligible Product"). For the purpose of upgrade products only, 
"Hardware" shall mean the computer system or computer system component with which you received the Eligible Product. A Software 
Product labeled as an upgrade replaces and/or supplements the Eligible Product that came with the Hardware. After upgrading, you 
may no longer use the Software Product that formed the basis for your upgrade eligibility. You may use the resulting upgraded product 
only in accordance with the terms of this EULA and only with the Hardware. If the Software Product is an upgrade of a component of a 
package of software programs that you licensed as a single product, the Software Product may be used and transferred only as part of 
that single product package and may not be separated for use on more than one computer. 
 
4.   COPYRIGHT. All title and intellectual property rights in and to the Software Product (including but not limited to any images, 
photographs, animations, video, audio, music, text and "applets," incorporated into the Software Product), the accompanying printed 
materials, and any copies of the Software Product, are owned by EtaPRO. You may not copy the printed materials accompanying the 
Software Product. All title and intellectual property rights in and to the content which may be accessed through use of the Software 
Product is the property of the respective content owner and may be protected by applicable copyright or other intellectual property 
laws and treaties. This EULA grants you no rights to use such content. All rights not expressly granted under this EULA are reserved by 
EtaPRO. 
 
5.   EXPORT RESTRICTIONS. You agree that you will not export or re-export the Software Product, any part thereof, or any process or 
service that is the direct product of the Software Product (the foregoing collectively referred to as the "Restricted Components"), to any 
country, person, entity, or end user subject to U.S. export restrictions. You specifically agree not to export or re-export any of the 
Restricted Components (i) to any country to which the U.S. has embargoed or restricted the export of goods or services, which 
currently include, but are not necessarily limited to Cuba, Iran, Iraq, Libya, North Korea, Sudan and Syria, or to any national of any such 
country, wherever located, who intends to transmit or transport the Restricted Components back to such country; (ii) to any end-user 
who you know or have reason to know will utilize the Restricted Components in the design, development or production of nuclear, 
chemical or biological weapons; or (iii) to any end-user who has been prohibited from participating in U.S. export transactions by any 
federal agency of the U.S. government. You warrant and represent that neither the BXA nor any other U.S. federal agency has 
suspended, revoked, or denied your export privileges. 
 
6.  CHANGE OF TERMS. Notwithstanding anything herein to the contrary, EtaPRO may add to, delete, modify, or otherwise amend the 
terms and conditions herein, at any time and from time to time, subject to applicable law, effective upon publishing an updated version 
thereof to EtaPRO’s online support portal available to You at https://support.etapro.com, with or without notice. You hereby 
acknowledge and agree that, by downloading, installing or using the Software, You are bound by any future amendments and additions 
to the EULA, information referenced at hyperlinks herein, or documents incorporated herein. Continued use of the Software after any 
such changes shall constitute Your consent to such changes. 
 
 


